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EDUCATION

Ph.D. Sociology, University of Chicago, 1996

M.A. Sociology, University of Chicago, 1992

B.A. Sociology and Social Welfare, University of Wisconsin, Madison, 1990

PROFESSIONAL EXPERIENCE

ACADEMIC APPOINTMENTS

Professor, Indiana University, School of Public & Environmental Affairs. 2009-present.
Associate Professor, Indiana University, School of Public & Environmental Affairs. 2003-2008.
Assistant Professor, Indiana University, School of Public & Environmental Affairs. 1997-2002.
Park Lecturer, University of Chicago, Department of Sociology. 1995.

UNIVERSITY ADMINISTRATIVE APPOINTMENTS

Associate Dean for Bloomington, School of Public & Environmental Affairs, Indiana University. Dean-
level appointee responsible for the day-to-day management of the School on the Bloomington campus. This
includes oversight of academic affairs, finances, program operations, personnel and physical facilities for a
$20 million academic unit with approximately 60 full-time faculty members, 150 staff, 1,500 full-time
undergraduate and graduate students across ten different degrees. 2008-present.

Director, Public Affairs & Public Policy Ph.D. Programs, School of Public & Environmental Affairs,
Indiana University. Dean-level appointee responsible for leading the school’s social science doctoral
programs, including the public affairs degree and a joint degree with the Department of Political Science in
the College of Arts and Sciences; overseeing the administration of fellowships and student financial aid;
and supervising program staff. 2006-2008.

EXECUTIVE PUBLIC APPOINTMENTS

Director, Office of Research & Policy Development, The Corporation for National & Community Service,
Washington, DC. This is a senior-level executive position that heads a division within a billion dollar
federal agency and reports directly to the CEO who is a presidential appointee with U.S. Senate
confirmation. Responsible for leading the agency’s research, evaluation, and performance measurement
efforts; providing consultation to the CEO on policy development, congressional relations, and public
affairs; developing and implementing new initiatives; coordinating the agency’s congressional budget
submission, performance and accountability report, and strategic plan; and working with the Executive
Office of the President (USA Freedom Corps and the Domestic Policy Council) as a member of the White
House Task Force for Disadvantaged Youth and chairperson of the research committee. 2002-2004.

OTHER EXECUTIVE PUBLIC (VOLUNTEER) APPOINTMENTS
Commissioner & Chairperson, Indiana Commission on Community Service and VVolunteerism. Governor
appointee responsible for leading this commission that annually awards two million dollars in federal



AmeriCorps grants, oversees the administration of these grants, and promotes community service and
volunteerism across Indiana. (Elected Chairperson, 2005-present). 2004-present.

Member & President, South Central Community Action Program, Inc. Board of Directors. Monroe
County, Indiana Commissioner appointee responsible for leading the board of this six million dollar not-
for-profit human service organization that manages and administers federal and state anti-poverty
programs, such as Head Start, Community-Services Block Grant funds, Low-Income Energy Assistance,
and Section 8, to low-income residents in four south-central Indiana counties. (Elected President, 2006-
present). 2004-present.

Commissioner & Vice-Chairperson, Bloomington, Indiana Housing Authority Board of Commissioners.
Mayoral appointee responsible for overseeing the administration of this thirteen million dollar municipal
corporation that manages approximately 450 public housing units and 1,000 Section 8 housing vouchers.
(Elected Vice-Chairperson , 2000-02). 1999-2002.

RESEARCH PUBLICATIONS

Urban Poverty & Housing

The Characteristics and Causes of Homelessness among At Risk Families with Children in Twenty
American Cities (with Angela Fertig). Social Service Review, Vol. 82, No. 3, 2008.

Public Housing, Health, and Health Behaviors: Is there a connection? (with Angela Fertig). Journal of
Policy Analysis and Management, Vol. 26, No. 4, 2007.

Does Urban Public Housing Diminish the Social Capital and Labor Force Activity of Its Tenants? (with
Gregg G. Van Ryzin and Michelle Ronda). Journal of Policy Analysis and Management, Vol. 20, No.3,
2001.

Does Inner City Public Housing Exacerbate the Employment Problems of its Tenants? Journal of Urban
Affairs, Vol. 19, No.4, 1997.

Public Housing, Home Ownership, and Community Participation in Chicago’s Inner-City, Housing Studies,
Vol.10, No.4, 1995.

Human Services & Community Development
Do Poverty Attitudes of Social Service Agency Directors Influence Organizational Behavior? (with Helen
Liu) Nonprofit and Voluntary Sector Quarterly, VVol. 38, No. 2, 2009.

Empirical Evidence on Faith-Based Organizations in an Era of Welfare Reform. (with Maureen Pirog and
David Brady). Social Service Review, Vol. 81, No.2, 2007.

Social Services & Government. Society. Vol.44, No. 3, April 2007.

The Rise and Fall of Eastside Community Investments, Inc.: The Life of an Extraordinary Community
Development Corporation. (with Craig, L. Johnson). Journal of Urban Affairs, Vol.25, No.5, 2003.

Who is Responsible for Affordable Housing Construction? Souls, Vol. 4, Issue 1, 2002.
Are TIFs Being Misused to Alter Patterns of Residential Segregation? The Case of Addison & Chicago,
[llinois in Tax Increment Financing and Economic Development: Uses, Structures and Impact edited by

C.L. Johnson and J. Mann. Albany, NY: SUNY Press. 2001.

Public Housing, Economic Opportunity, and Community Revitalization, Journal of the Community
Development Society, Vol.25, No.2, November 1994,

Low-wage Urban Labor Markets
The Decentralization of Manufacturing Employment and the Role of Race: The Case of the Lakeside Press,



Journal of Urban Affairs, VVol.23, No.2, 2001.

Social Networks and the Employment Problem of the Urban Poor, Urban Studies, Vol.36, No.11, October
1999.

Inner City Firms and The Employment Problem of the Urban Poor: Are Poor People Really Excluded from
Jobs Located in Their Own Neighborhoods? Economic Development Quarterly, VVol.13, No.4, November
1999.

Reply to lhlanfeldt and Neckerman, Economic Development Quarterly, Vol.13, No.4, November 1999.

Social Science Research & Public Policy
Can Government-Supported Evaluation and Policy Research Be Independent? Journal of Policy Analysis
and Management, Vol. 27, No. 4, 2008.

Response to Charles E. Metcalf’s Threats to Independence and Objectivity of Government-Supported
Evaluation and Policy Research, Journal of Policy Analysis and Management, Vol. 27, No. 4, 2008.

Why Programs Get Replicated (with Peter Frumkin), The Nonprofit Quarterly, Fall 2004.
The Private Sector as a Sociological Laboratory, The American Sociologist, Vol. 30, No.1, Spring 1999.

SELECTED PROFESSIONAL REPORTS

Volunteer Growth in America: A review of trends since 1974. (with Robert Grimm, Nathan Dietz, John
Foster-Bey, and Rebecca Neshit). Corporation for National and Community Service, Washington, DC,
2006.

White House Task Force for Disadvantaged Youth: Final Report to the President, (with other Task Force
members), Domestic Policy Council, Executive Office of the President, October 2003.

ACADEMIC RESEARCH PRESENTATION VENUES

Annual Research Conference of the American Sociological Association

Annual Research Conference of the Association for Public Policy Analysis and Management
Annual Research Conference of the Association for Research on Nonprofit Organizations and Voluntary
Action

Annual Research Conference of the Midwest Political Science Association

Annual Research Conference of the Public Management Research Association

Annual Research Conference of the Southern Economic Association

Annual Research Conference of the Urban Affairs Association

Annual Research Conference of the Society for the Scientific Study of Religion

University of Kentucky’s Center for Poverty Research, Lexington, KY

Case-Western Reserve University’s Mandel School of Social Welfare, Cleveland, OH

OTHER PROFESSIONAL PRESENTATION VENUES

The Annual Research Conference of the Academy of Management

Annual International Conference on Service-Learning Research

Association of Baltimore Area Grant-makers, Baltimore, MD

Council on Foundations

Harvard University’s Kennedy School of Government, Cambridge, MA

Hewlett Foundation, Palo Alto, CA

Graduate School of Public Administration, Dong-Eui University, Pusan, South Korea,

Korean National Youth Commission and Korean National Commission for UNESCO, Seoul, Korea
National Youth Employment Coalition, Washington, DC

The National and Community Service Annual Conference

The National Service Senior Corps Annual Conference

The Independent Sector and the Roundtable on Religion and Social Welfare Policy, Bethesda, MD



The Urban Institute, Washington, DC
The University of Chicago’s Law School, Chicago, Illinois

EDITORIAL BOARD POSITONS ON SCIENTIFIC JOURNALS

Managing Editor and Co-Editor, Journal of Policy Analysis & Management, 2004-2008

Associate Editor, Curriculum and Case Notes, Journal of Policy Analysis & Management, 2005-2008.
Member, Editorial Board, Journal of Policy Analysis & Management, 2008-present.

Member, Editorial Board, Journal of Urban Affairs, 2001-present.

RESEARCH FUNDING SOURCES

Carnegie Corporation, New York, NY

Center on Philanthropy at Indiana University, Indianapolis, IN
Indiana’s Family and Social Service Administration, Indianapolis, IN
Indiana Township Trustee Association, Indianapolis, IN

The Joyce Foundation, Chicago, IL

The MacArthur Foundation, Chicago, IL

EXPERT (PAID) CONSULTATIONS

Abt Associates, Inc., Cambridge, MA

Aspen Institute, Washington, DC

Eli Lilly & Company, Indianapolis, IN

Illinois Department of Children and Family Services, Office of the Inspector General, Chicago, IL
Ilinois Office of the Governor, Governor’s Task Force on Human Services Reform, Chicago, Illinois
National Academy of Public Administration, Washington, DC

Nelson A. Rockefeller Institute of Government, Albany, NY

Parliamentary Development Project for the Supreme Rada of Ukraine, Kiev, Ukraine

Research Triangle Institute International, Research Triangle Park, NC

U.S. Department of Health and Human Services, Office of the Assistant Secretary for Planning and
Evaluation, Washington, DC

COURSES TAUGHT

Research Design & Methods, Graduate, Indiana University

Strategic Management in Public and Nonprofit Organizations, Graduate, Indiana University
Program Evaluation, Graduate, Indiana University

Seminar in Urban Economic Development, Graduate, Indiana University

Introduction to Urban Affairs, Undergraduate, Indiana University

Poverty & Public Policy, Undergraduate & Graduate, Indiana University

Capstone in Public & Environmental Affairs, Graduate, Indiana University

Work & Society, Undergraduate, DePaul University, Department of Sociology

Economic Sociology, Undergraduate, University of Chicago, Department of Sociology

MEDIA CITATIONS

The New York Times

The New Republic

The Chicago Sun Times
Indianapolis Business Journal

INVITED TESTIMONY
Indiana House Judiciary Committee
U.S. Senate Judiciary Committee



