Head, Julie

 SEQ CHAPTER \h \r 1 Step 1: Define a Bottleneck
 
Students focus on the detailed aspects of preparing financial information instead of thinking about what the information means and how it is useful.  This bottleneck is in part created by the current course materials that focus on the preparation of financial information.

Step 2: Define the Basic Learning Tasks 
Before students can use the financial statements to make decisions they must:

· Obtain a basic understanding of the vocabulary and terms used in the financial statements

· Know what information is presented on the four “required” financial statements

· Know what information is missing from the financial statements that might influence their decision (i.e. they need to know not only how to answer questions but what questions they should be asking).  
Step 3: Model these Tasks Explicitly

I plan to revise the course materials for this section of the course to eliminate some of the time spent on preparing f/s’s  and develop lecture notes that focus on understanding financial information.  
Step 3 1/2.: Motivate the students

I will explain to the students that understanding this information will help them on the A100 exams (and therefore improve their grade in the course) which is essential for admission to the KSB.  I will also explain that this information will help them in each and every class they will take at the KSB and also later in life as they use financial information in their jobs and/or personal lives.  I am also thinking about how to revise how the Graduate Assistants’ hold their office hours to make this resource for help more valuable for students.  

I am also thinking about how I might be able to restructure the course so that we can offer students a chance to earn points in ways other than just the two exams. This is a constant challenge for this course due to the size of the course (3000+ students a year) and the lack of a discussion section (only large lecture class sessions).   I believe that if we are able to do some in-class CATS for points this might help motivate students and also provide feedback to the instructor.  

Step 4: Create Occasions for Students to Practice These Steps and Receive Feedback
I will develop lecture notes to be added to the course packet, write additional homework problems for them to work on their own, and include the concepts in the exam.

Step 5: Assess how well students are mastering these learning tasks



Questions will be included on the A100 midterm and final exam.  I will also include some ungraded CATS that can be used during each class session to ensure that students understand the material presented.
Step 6: Share what you have learned about your students’ learning
I plan to make a presentation about some of the concepts I have learned in FLP to the Accounting Department faculty who teach 100 and 200 level undergraduate courses.  I have already been asked to do this by the chair of my department so I think this will be relatively easy to do – I just need to decide which key items I want to include in my presentation.  I think I’ll focus on the 6 ½ step process.  I will ask each instructor to think in advance about one of the bottlenecks in their course to use for discussion purposes during the presentation.
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